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Abstract 
 

This paper presents the approach and experiences 
in social media, Facebook, Google Docs and Moodle, 
as supplementary tools for teaching and learning. In the 
21st century, the teachers need to realize that they are 
educating the net generation who are always online and 
connected with others via social network.  These 
students do not learn by reading or listening but rather 
they learn by doing and exploring.  We have evaluated 
and analyzed the result of the survey that asked the 
students about the advantages and disadvantages of 
using Facebook and Google Docs. The result shows 
that most people agree that the advantages of Facebook 
are 1) communication cost reduction 2) more 
participation 3) convenience and easiness 4) increasing 
collaboration while most people view the main 
disadvantage is getting distracted easily.  Since 
Facebook still lacks features such as file submission 
and file sharing to support the complete learning 
process. Thus, in this paper, we also propose using 
Google Docs to allow participants to view and update 
information with others more efficiently than just simply 
using Facebook documents.  However, both Facebook 
and Google Docs do not support personal assignment 
submission and quizzes.  Thus, we also propose to use 
Moodle to support personal assignments and quizzes 
submission.  
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