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Abstract

Nowadays more people access information
via social network or mobile applications. Thus
it is important for an organization to get their
information exposed not only through their web
sites but also through social network apps or
mobile apps. We propose a web service or web
API (Application Programming Interface) for
university public relations such that this service
can be easily invocated by client apps, such as
social network apps or mobile apps. The web
service consists of the main functions to give
information about a university such as getting
pictures, audio, videos, events, and places.
Besides the web services, we also developed
the web portal that allows users to easily and
conveniently publish news, events, newsletters,
and FAQs (Frequently Asked Questions). This
web information management solves the
problem of copying and pasting data multiple
times. The web portal users can select whether
they would like to publish news via web site,
any Facebook groups, or any Facebook pages.
The web portal evaluation shows that the users
have satisfied with the web portal in the level 4
out of 5. What we need to improve is to make
user interface easier to use and understand.
Neverthelss, to the best of our interest, we
believe that our paper is the first that proposed
and developed the systemthat use Web API to
effectively spread news and information via
web sites, social media, mobile apps, and other
potential apps in future.

Keyword: Web API, Web service, Facebook
API post to group
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